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“I cannot attach files to an Assignment or a Discussion! “ 
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Most problems with adding attachments are related to either file name,  Java version, or multiple versions of Java or Popup Blocker programs. Below you will find the solutions for each of these common issues.

File Naming:
For best results in Blackboard Vista, file names should only use numbers, letters, underscores ( _ ), dashes ( - ), periods ( . ). Files uploaded into the Vista file manager should not include any special characters or spaces in the file name. Files uploaded into Blackboard Vista with names that include special characters (such as ^?*<>/\:|&,) or spaces will not behave correctly.

Popup Blockers:
Blackboard Vista uses pop up windows in order to display different information. It is recommended that Popup Blocker programs are disabled while using Blackboard Vista 

Java:
Blackboard Vista requires a program called Java in order to run on your computer. The recommended version of Java to have installed is Java 1.6.0_06-b02.  It is possible to have multiple versions of Java installed on your computer, but it can cause problems. To learn how to properly setup Java for your computer, please see page 3 of this document
Ensure Java is only installed once:

It is import that your PC has only the one (1) instance of Java installed.  To check, select the Java Tab from the Java Control Panel.

Select “View” for Java Applet Runtime Settings and also Java Applet Runtime Settings

Steps  to check Java instances installed:

Via the PC’s Control Panel open the Java icon
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Select the Java TAB and select both view items (see below)
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You should only see one (1) instance of Java listed here too as per the example below
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If you see more than one instance listed you need to uninstall Java completely then re-install
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To uninstall Java:

Use the Add/Remove Programs area via your PC’s Control Panel
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Once the multiple versions are uninstalled you will need to reinstall Java.  The recommended Java version  1.6.0_06-b02
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“Why can't I access Chat?”
It sounds like you don't have Java installed on your machine. You must have the Java plug-in installed on your computer to make Vista work properly. 

Student – “When logging in, I'm getting the error, "Warning: Security The application's digital signature has an error. Do you want to run the application?" If I click "Yes" it freezes my computer or browser. How can I fix this?”

NOTE: This information pertains to Windows users only.Java 1.6.0_06-b02 is recommended

 “Why do I see this error message when I log into Vista: "Error:   Session Already Running"?”

You cannot have more than one Vista window open at a time.  Try closing all browser windows and log on again. 
Student – “’I’m certain I’m typing the correct username and password and at the proper URL but I’m still unable to log in!”

Shut down ALL your browser windows.   If you are still unable to log in after restarting your browser, then shut down and re-start your computer. These steps can clear up some browser issues that may affect your ability to log in.

Should Java appear to run or load slowly it might be time to remove the temporary Java files on your PC.
“I cannot upload files to the Content Manager TAB My Files area”.
Each student has 50MB storage space.  If you have reached capacity your only option is to remove files you no longer require.  The system shows a Space Usage % indicator at the top right of the My Files window (see print screen below).
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Removing Java cache files:

Steps to ensure the Temporary Cache files are cleared on your PC

Via the PC’s Control Panel open the Java icon
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Select the General TAB and click “Settings” as indicated on the print screen below
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Select “Delete Files” as indicated below
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Select “OK” as indicated below.  Removing the Temporary files may take a few minutes
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Retaining your Java version:

To ensure your Java install retains the recommended version TAFE VC suggest via the Update TAB of the Java Control Panel “Check for Updates Automatically” is NOT flagged.
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Check your Browser:

It is always “good practise’ to ensure when you first login to Blackboard that you run the “Check your browser” wizard.  The wizard can be found via the login page as indicated below and also from the first page of Blackboard after you have logged in.
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Once the wizard is run a results page will be illustrated as per the screen shot below.  Should you have any items with a red cross rather than a green tick you should take the appropriate steps via your internet browser settings
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For more information, see the Browser Tune-up Page.
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